
Checkout supervisor

Job Description:

The person we seek must have the ability to remain cool under pressure, able to think on
their feet and make sound decisions, all with a smile while providing great customer service
at all times!

We have a position available where leadership or supervisory experience is essential.  LCQ
Certificate or Duty Manager’s Certificate are desirable, although assistance will be given to
obtain a Duty Manager’s Certificate if not currently held.

Key responsibilities:

● Delivering outstanding customer service and resolving customer issues
● Doing varying tasks which may include: checkout operating, managing self-checkout

lanes, on-line shopping process, Lotto operator, cleaning and trolleys, flexibility to
work across other departments

To be successful in this position, you should have:

● Minimum one years Retail Supervisory experience (ideally in a Supermarket)
● Flexibility to work within the trading hours of 7am to 8pm Monday to Sunday
● Able to work one weekend day (Saturday)
● Accurate cash handling
● Strong work ethic
● Excellent written and verbal communication skills
● Lotto trained operator
● Good personal presentation
● First Aid Certificate & Café barista skills (not essential)
● The days and hours will be discussed at the interview stage.

Please apply submitting a current CV and cover letter to: garry@freshchoicegld.co.nz or
drop off in-store

Applications are considered as soon as they are submitted, so apply NOW.

Please note: you must have the right to live and work in New Zealand to apply for this role.
Only those applicants who are shortlisted for the role will be contacted.


